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1. IEJIU OCBOEHUS AU CUMILJINHBI

Heas:

[lemsmu

OCBOCHHA  y4eOHOI

U CLIUTUTAHBI
(dopMupoBaHHE IETOCTHOTO W CHUCTEMHOTO IOHMMaHHMA (YHKUWH, pONM W TPUHIMIIOB
A(PPEKTUBHON JEI0BOM KOMMYHUKAlMU y OyIaymux OakajaBpoB B HX MPAKTUYECKOH]
NeATEILHOCTH.

((ILG.HOBBIG KOMMYHHKaIUM»  ABJISICTCA

2.

MECTO JUCHUIIJIUHBI B CTPYKTYPE OBPA3OBATEJBbHOUITIPOI' PAMMOBI
Hucnunmuaa 51.0.20 [enoBeie koMMyHUKau oTHOCUTCs K OOs13aTenpHOM yactu biioka 1.

3. IVIAHUPYEMBIE PE3YJbTATHI OBYUYEHUS 1O JMCHUIIJIUMHE

Kon u| Kom w nHaummenoBanme | Ilmanmpyemsle pe3yiabTaThl 00y4eHHUs N0 AUCHHUILIMHE
HaAaNMEHOBaHUE HHAUKATOpAa JO0CTUKCHHUHA
KOMIIETEeHIINH KOMIIeTeHIMi
BBIINIYCKHHUKA

YK-4. YK-4.1. Ucnionb3yeT 3HATH: TEOPETUYECKHUE OCHOBBI JIETIOBBIX
Criocoben pa3nuyHbIe POPMBI, BUIBI KOMMYHHUKAITU, WX BHIBI, CYIIHOCTb, (QYHKIHH W
OCYILECTBIATh [YyCTHOW M TMCbMEHHOM bopmbl
JEII0BYIO KOMMYHHUKAIUU HA PYCCKOM H |Y METB: [IPUMEHSATH MIOHATUHNHO-TEOPETUYECKUY]
KOMMYHUKAIIM |[MHOCTpaHHOM(BIX) sI3bIKe(aX), [@mmapar, OCHOBHBIC  COIIMAJIbHO-TICHXOJIOTHYCCKHUE
10 B YCTHOH U MCIIOJIB3YET A3BIKOBBIE 3aKOHBI JIEJIOBBIX KOMMYHUKAIUi B TpodecCHoHaIbHOM
NACBMEHHOW  [CPEACTBA JJIA JOCTHXKEHUSI  |AESITEIbBHOCTH
dopmax Ha npodeccnoHaNbHBIX eeld  [Brmagerb: HaBbIKAMH OpraHU3alldd W TPOBEICHHUS
roCyJapCTBEHH NEJIOBBIX Oecell U MEeperoBOpoB B OOIIEHUHU C LENbIO)
OM $I3BIKE [IOCTPOCHUS B3aUMOBBITOHBIX MapTHEPCKUX|
Poccuiickoit OTHOIIICHU;
Oenepaun 1 [YK-4.2. CBo6oaHO 3HaTh: HPABCTBEHHBIC OCHOBBHI OOIIEHHUS B cdepe
MHOCTPAHHOM( |[BOCIIPUHUMAET, aHAJM3UPYET [OM3HECa, OTUKY W OTHKETHbIC (OPMBI  JICIOBOH]
BIX) SI3bIKE(AX) | KPUTHUYCCKU OICHUBACT KOMMYHUKAIUU;

[YCTHYIO U TUCBMEHHYIO
NenoByI0 HH(POPMALIUIO Ha
[PYCCKOM ¥ MHOCTPaHHOM(BIX )
s13bIKE(aX ), BHICTpanuBaET
CTpaTEruio YCTHOTO U
MUCEMEHHOTO OOIIEHUS B
paMKax MEKJIMYHOCTHOTO U
MEXKYJIBTYPHOTO OOIICHUS

YMeTh: BRIOUpATh MPaBUIBHYIO CTPATETHIO TTOBEICHHUS
C JICJIOBBIMU TTAPTHEPAMHU B IIPOLIECCE MTEPETOBOPOB
BiameTs: HaBBIKAMH HCITOJIb30BAHUS 3HAHHH
[MICBMEHHOW M Pa3rOBOPHOM pe4Yd Ha HHOCTPAHHBIX
SI3BIKAX

4. CTPYKTYPA U COAEP KAHME JUCIIUITJIMHbI*

O0beM TUCHUNTTHHBI
Homep u Conep:xaHue THCHUIITMHBI TEM W/ HIIH (akageMuyecKne 4achl)
HaHMEHOBaHHe pa3aesoB/TeM KonTakTHas
TeM U/WIN paborta
pa3nesioB/TemM
sat | m3 | aep | CPO
Paznes I. OcHOBBI /1€J10BBIX KOMMYHUKAIUHA
Tema 1. PaccmaTtpuBaroTcsi CymHOCTb, CTPYKTYpa U THUIIBI 1 1 11
KoMMyHHKaTUBHAs | KOMMYHUKALUH. N3yuarorcs CIIOCOOBI
CTOpOHA JICJIOBOTO | BepOAIbHOU U HeBEpOATbHON KOMMYHHUKAIIUH.
BO3JCHCTBUS
Tema 2. Tunbl PaccmarpuBaroTcsi TUIBI  JEIOBBIX MapTHEPOB, 1 1 11
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NEJIOBBIX TAPTHEPOB | IPOBOJUTCS aHaJIN3 Pa3IM4HOTO pona
KOMMYHHUKATHBHBIX OapbepoB.
Tema 3.JlenoBas PaccmarpuBaroTcsi OCHOBHBIE THUIIBI COBELIAHUI, 1 1 11
Oecena ¥ COBELIaHKE| IPUEMBbl 110  MOATOTOBKE U IPOBEICHHIO
COBEIIAHNH, OCHOBHBIE YEPThI JENIOBOM Oecesibl
KaK ()OpMBI JIJIOBOM KOMMYHUKALIHH.
Tema 4.11leperoBopsl| PackpbiBaeTcst cTpareruss M TakTHKa BeaeHus | 1 1 11
1 1e0aThl MEPETOBOPOB, TMPEICTABJICHbI MPEUMYIIECTBA U
HEJ0CTaTKU IBYX CTpaTerui BEICHUS
neperoBopoB. OcoOEeHHOCTH 1e0aTOB Kak (OpMBI
J1€JI0BO KOMMYHHUKAIUU.
Tema 5. JlenoBas Knaccudukanust nemoBoit mepenucky, CTpyKTypa 1 1 12
nepenucka , U odopmieHHe IeT0BOr0 MHCbMa, ATHYECKHE
PIIEKTPOHHbBIE HOPMBI ~ JIEJIOBOTO  THChMA. Crneuuncduka
KOMMYHHUKaluu U | teneponnoro  obmenuss. MKT.  Heruker.
renedOHHBIC OO0mene B COLMAJBHBIX CETIX H B
a3rOBOPBI. MECCEHIKEPAX.
Tema 6 Cnemuduka © THNBI BBICTYIUIGHUH  TIepe] 1 1 12
BoicTynnenue nepen| aynuropueid. OCHOBHBIE 3Tanbl  MOATOTOBKU
QyANTOPHE. npeseHTauuu. Pesrome. CaMonpe3eHTausl.
Tema 7.0TuKa u PaccmarpuBatores TUYECKUE npuHUMIGI | 1 1 12
STUKET JAEOBBIX JIEJIOBBIX KOMMYHHUKAaLUH, CIOCOOBI MOBBIIICHUS
KOMMYHHKAITHHA YPOBHS HPaBCTBEHHOCTH JIEJIOBBIX
koMMmyHuKarui. Kondaukr u crpecc. MoOOUHT.
Tema 8. Kpocc- Kpocc-kynbTypHbIE KOMMYHHKauu. | 1 1 12
KYJIbTYPHbIE MexrenaepHbie U MEXKYJIbTYpHBIE
KOMMYHHKAITHH KOMMYHHUKAIIMH. OTHKa KpPOCC-KYJIbTYPHBIX U
MEXHAIIMOHANBHBIX  JIETIOBBIX KOMMYHHKAIUH.
OcoOeHHOCTH HeBepOATMKY U JApEHHS IOJAPKOB.
KoHTpoJb: 3auet
Beero no mucnumiaune: 108 u. | 8 | 8 | 92

*3JIT — 3aHATHS JEKIMOHHOTO TUMA, [13 — BCce BUIBI 3aHITUI CEMUHAPCKOTO THIIA, KpOME JIAOOpaTOPHBIX
pabor, JIP — ma6oparopusie padotsl, CPO — camocTosTenbHas padoTa 00yqaromnerocs

5. YYEBHO-METOAUYECKOE U UTH®OPMALITMUOHHOE
OBECIIEYEHME JUCHUIIVINHBI

5.1 Pexomenayemas iureparypa

Bbubimorpadguyeckoe onucanue u3ganus (aBTOp, 3arjiapue, BUI, MECTO M TO JJIeKTPOHHBIE
U3/1aHUs, KOJI. CTP.) pecypchl

Patnukos, B. II. [lenoBele koMMmyHHMKanuu : yueOHHK a7 By30oB / B. II.  |[URL:

PatHukoB ; oTBercTBeHHBIM pemakTtop B. II. ParamkoB. — Mocksa https://urait.ru/bcode/5

W3narensctBo FOpaiit, 2025. — 450 c¢. — (Bricmiee oOpa3oBanue). — ISBN

078-5-534-18744-1.

Texkct

iatdopma KOpaiit [caiiT]. —

aieKkTpoHHBIH //  OOpa3oBarenbHas

60029

KepnakoBa, M. b. JlemoBble KOMMYHUKAITUU ;| YICOHUK M TMPAKTUKYM JIJISI
By30B / M. b. KepnakoBa, 1. A. Pymsanuesa. — 2-e u3., nepepad. u gon. —
Mocksa : U3znarensctBo FOpaiit, 2025. — 319 ¢. — (Bricmiee oOpazoBanue).
— ISBN 978-5-534-16604-0. — Texkcr : anekrponHslii // O6pazoBaTenbHast
maTdopma FOpaiit [caiit]. —

URL:
https://urait.ru/bcode/5

60024



https://urait.ru/bcode/560029
https://urait.ru/bcode/560029
https://urait.ru/bcode/560024
https://urait.ru/bcode/560024

UYepnsimmonsa, JI. 1. DTuka, KylbTypa U 3TUKET Je710Boro odmieHus : yaeouuk  |[URL:
st By3oB / JI. U. YepnbimoBa. — MockBa : M3narensctBo FOpaiit, 2025. —  |https://urait.ru/bcode/5
158 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-16621-7. — Tekcr :  |61128
hriekTpoHHBIHN // O6pazoBarenbHast mwiardopma FOpait [caiit]. —

5.2.11epeyeHb JUIEH3MOHHOT0 U CBOOOHO PACIIPOCTPAHSIEMOI0 MPOrPaAMMHOI0 o0ecredeHus, B T.4.
0Te4YeCTBEHHOI0 MPOM3BOCTBA
- 7-Zip
- LibreOffice
- O¢ucHoe npunoxenue - P7-Oduc;
- AntuBupyc - Kaspersky Endpoint Security;

5.3.11lepeuenb nHpopMannoHHbIX cipaBovHbIX cucTeM (MCC) ncoBpeMeHHbIX
npodeccuoHanbHbIX 023 naHHbIX (CIIB/I)
Ne HaunmenoBanmne CIIB/l/ UCC
OnexrponHas oubnuoreka FOpaiit - https://urait.ru/

Hayunas snextponnas 6ubianorexa eLIBRARRY — wwwe.elibrary.ru

Hayunas snextponnas 6ubianorexa KubepJlennka — www.cyberleninka.ru

baza mannsix [IOJIITPE]] CripaBounnku — www.polpred.com

OnektponHas oubmmoTteka Grebennikon.ru — www.grebennikon.ru

Al IR R Bl B M

Nudopmanmonno-npasosoii noptast [APAHT.PY - https://www.garant.ru/

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHUE
AN CHUITIJINHBI

Jns peanuzauuu JaHHOW JUCHMIUIMHBI HMEIOTCS CHEIUANIbHbIE TOMEIIEHUS IS
MPOBEACHUS 3aHSATUM JIEKIIMOHHOTO THWIIA, 3aHSATUH CEMUHAPCKOrO THUIA, , TPYIIOBBIX H
MHAUBUAYAJIbHBIX KOHCYJIbTAIMM, TEKYIIET0 KOHTPOJS U IPOMEXYTOYHOM aTTeCcTalluu, a TaKKe
MOMEIIEHUS ISl CAMOCTOSITETTLHOM PabOTHI.

[Tomemenust ocHalieHsl 000pyI0BaHUEM U TEXHUYECKHUMH CPEACTBAMU O0YUEHHUS.

[Tomemmenust At caMOCTOSTENLHON paboOThl 00YUYaAONMUXCSI OCHAIEHBI KOMIBIOTEPHOU
TEXHUKOW C BO3MOXKHOCTBIO MOJKIOUeHHs K cetu "MHTepHer" M obecrmedeHueM JocTymna B
3IIEKTPOHHYIO MH()OPMAITMOHHO-00pa30BaTENbHYIO CPETYUHCTUTYTA.

Ayoumopuu 0na nposeedenusn 3aHAMUN CEMUHAPCK020 muna, Ne 32

Crneunanu3upoBanHass wMeOenb JUisi  JCNOBBIX Wrp, HAOOPHI JEMOHCTPAIMOHHOTO
000pyI0OBaHUsI, MaKeThl, HarJIAJIHbIE Yy4eOHbIC TMocoOus. TexXHWYecKHue cpencTBa OOyUCHHS:
CucreMHBIH 010K, MOHUTOD, KJIaBUATYyPa, MBIIIIb, TEICBU30D

Ayoumopus 015 npogedeHus 3aHamuil 1eKYuOHHo20 muna, ayo. Ne 32

Crienmanu3upoBaHHas MeOenb, HaOOphl JEMOHCTPAIIMOHHOTO O0OpYAOBaHUS, y4eOHO-
HarJsiHble TIOCOOUSI M TEXHUYECKUMH CpEeACTBAMU OOydUeHHUs: AMHAMHKH, MPOEKTOpP, SKpaH,
HOYTOYK

Ayoumopus 0na npoeedenusn 3aHAMUI CEMUHAPCKO20 MUna (KOMnolomepHulil Kiacc),
N 10-K

Crneunanu3upoBaHHas Me0elb, 000pYJOBaHUE U TEXHUYECKHE CPEACTBA: KOMIBIOTEPHbBIE
CTOJIbI, CUCTEMHBIE OJIOKH, MOHUTOPBI, KJIAaBUATYPBHI, MBIIIH, IPOCKTOP, SKPaH

7. METOIUYECKHUE YKA3AHUS 1JISI OBYUYAIOIIETOCA 11O
OCBOEHUIO JUCHUTIJIMHBI
[Tpuctynas Kk M3y4eHHIO TUCIUIUIMHBI, oOydaromemMycs HeoOX0IuMO O3HAKOMHUTHCS CO
CJEIYIOIIMMH TOKYMEHTAMU:



https://urait.ru/bcode/561128
https://urait.ru/bcode/561128
http://www.elibrary.ru/
http://www.cyberleninka.ru/
http://www.polpred.com/
http://www.grebennikon.ru/

— y4eO0HO-METOIUUECKON JOKYMEHTAITUEH;

— JIOKQJIbHBIMU HOPMATHUBHBIMU aKTaMH, PETIIAMEHTUPYIOIIUMH OCHOBHEIE BOTIPOCHI
OpraHM3alMl W  OCYIIECTBICHHUS OOpa30BaTENbHOM  AEATENbHOCTH, B TOM  YHCIE
pEerJIaMEHTHPYIOLME  MOPSAOK  IPOBENCHMS  TEKYIIEro  KOHTPOJs  YCIEBAaeMOCTH U
MIPOMEKYTOUHOM aTTecTalui 00yJaromuxcs;

— rpaduKOM KOHCYIBTAIlUH COTPYAHHKOB TMPOGECCOPCKO- MPErnogaBaTebCKOro
cocTaBa.

YpOBEHb U NTyOMHA OCBOSHUS TUCIUTUTHHBI ONPEIENISIFOTCS aKTUBHOW HCUCTEMATHIEeCKON
paboToii 00yuaromuXxcs Ha JIEKIIMOHHBIX 3aHATHX, 3aHATHSAX CEMHUHAPCKOIO TUIIA, BHIITOJIHEHUEM
CaMOCTOSITENILHOM PabOThI, B TOM YUCIIC BYACTH BBIJCIICHUS HAN0OIee 3HAYUMBIX U aKTyaTbHBIX
npobuieM Jis ganpHeimeron3yyeHus. OcoObIM yCI0BHEM KaU€CTBEHHOTO OCBOCHUS TUCIUTIITMHBI
siBiisieTcss Y PEKTUBHAS OpraHHU3aIys TPyIa, MO3BOJISIONIAS PACIPEACTUTh YIeOHYIO Harpy3Ky
PaBHOMEPHO B COOTBETCTBHH C IpauKOM ydeOHOTO TpoIiecca.

[Ipu moAroToBke K y4eOHBIM 3aHSATHUSM, OOYYAIOIIMMCS TPEIOCTABISAETCIBO3MOXKHOCTD
MOCELIECHUS KOHCYJBTAI[UI COTPYTHUKOB PO ECCOPCKO- MPEN0IaBaTEIbCKOT0 COCTaBa COrMIaCHO
pacHuCaHMIO0, YCTAHOBICHHOMY B rpauKe KOHCYIbTaITHA.

AyauTopHas W BHeayAMTOpHas paboTa 0oOydaromuxcs T0JDKHA OBITh HaIpaBiieHa Ha
dbopmupoBaHue:

— (¢yHIaMEHTAJIbHBIX OCHOB MHPOBO33pEHHUS OOYYalOMIMXCS M EeCTECTBEHHOHAay4YHOTO
MO3HAHMUS;

— O0a3uCHBIX 3HAHWH, COOTBETCTBYIOIIMX HAIPABJICHUIO IMOATOTOBKH U 3asBICHHON
npodeccuoHanbHOM 001acTH, GOPMUPYIONIUX IENEBYI0 UIMPO(YECCHOHANBHYIO OCHOBY
JUISI IOATOTOBKH KaJIpOB;

— Tpo(eCCHOHANBHBIX  KOMIIETCHIIMH  OPUEHTHPOBAHHBIX  HA  YAOBJICTBOPCHHE
noTpeOHOCTEH phIHKA TPY/a;

— UHAMBUAYAJbHON  TPAaeKTOPUM  MOCPEACTBOM  OCBOCHHMS  YHHMKAJIbHOrO  Habopa
npo(eCCHOHANBHBIX ~ KOMIIETCHIIUHA  JOMOJHSIONUX  KOMIIETEHTHOCTHYIO — MOJIEIh
oOydarolierocsi, 3a CYeT OpHEHTAMM HA  KOHKpETHbIE TNpodeccHoHaIbHbIE
CIeIMAIM3UPOBAaHHBIC 001ACTH 3HAHUM, ONIPEICTIIEMBICTIPEICTABUTEISIMHI PhIHKA TPY/IA;

— METaHaBBIKOB OOY4YaIOIIMXCS, TaKMX KaK: KOMaHJHas paboTa M JUAEPCTBO, aHAINU3
JaHHBIX, HU(GPOBBIE HABBIKM, pa3padOTKa W pealn3alus MPOEKTOB, MEXKKYIbTYpPHOE
B3aMMO/ICICTBHUE.

8. OCOBEHHOCTHU OCBOEHUS AU CUUIIJIMHBI 1J11 UHBAJIUJIOBHU JIULI C
OI'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbS

OOydenne o0OydJaOImUXCs C OrPaHUYCHHBIMH BO3MOXKHOCTSIMH  3J0POBBSI  TIPH
HEOOXOJUMOCTH OCYIIECTBIISIETCS HAa OCHOBE aJanTHPOBAaHHOW pabodeld mporpaMMbl ¢
UCTIOJIP30BAHUEM  CIICHUAIBHBIX ~ METOAOB OOYYEHHS W JUAAKTHYCCKUX  MaTepHajoB,
COCTaBJICHHBIX C YYETOM OCOOCHHOCTEH MCUXO(U3NYECKOTO pPa3BUTHS, HHIUBUAYaJTbHBIX
BO3MOYKHOCTEH M COCTOSIHUS 37J0POBbS TaKKX 00ydaronuxcs (00yJaromerocs).

B oeiaxX OCBOCHUA yqe6H0171 nporpamMmbl JUCHUIINIMHBI HWHBAJIMAAMHU W JIMIaMU C
OTPaHUYCHHBIMU BO3MOXXHOCTSIMU 3710pOBbst THCTUTYT 0OecrieunBact:

— JI1 UHBAJIMAOB M JIMI C OrpaHUYCHHBIMHU BO3MOXHOCTAMHU 3J0POBbA IO 3PCHUIO!:
PasMCIICHUC B JOCTYIHBIX IJISA 06yqa10m1/1xc;1, ABJIAIOIINUXCA CICIIBIMU WU CHaGOBI/I,Z[}IH_II/IMI/I,
MeCTax M B aJJaiTHPOBAaHHOU popMe cripaBouHON HH(GOPMAITUHU O PACTIHCAHUHN YICOHBIX 3aHATHIA;
MPUCYTCTBUC ACCUCTCHTA, OKAa3bIBAIOIICTO 06yan0meMyc;1 HGO6XOI[I/IMyIO MMoMOoIb, BBIITYCK
aTbTEPHATUBHBIX(DOPMATOB METOIUUECKUX MATEPUATOB (KpYIMHBIN mIPUGT WK ayauodanib);

— JI1 UHBAJIWAOB W JIMI C OIpaHUYCHHBIMHU BO3MOKHOCTAMH 3O0POBBA IO CIIYXY:
Ha/IJISKAIIMMU 3BYKOBBIMH CPEACTBAMH BOCIIPOHM3BEICHUE WH(OPMAIIHH;

— JId UHBAJIMAOB M JIMII C OrPpaHUYCHHBIMH BO3MOXHOCTAMU 3O0POBBA, HMCIOIIUX
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HaApYIICHHUST OTIOPHO-IIBUTATENBHOTO allapara: BO3MOXXHOCTH OECIPENsTCTBEHHOTO JIOCTYIIa
oOyJaromuxcs B yueOHbIE MOMEIICHUS, TyaIeTHbIE KOMHATBI M JPYTHe TIOMEIIECHUS KaQeapsl, a
TaKXe MPeObIBaHUE B YKa3aHHBIX IIOMEIICHHSIX.

OOyuarommecs u3 uyucia uHBaIUMAoB M ymil ¢ OB3 obecrniedeHbl medyaTHBIMA U (WJIH)
AJIEKTPOHHBIMU 00pa30BaTEIBHBIME PECypcamMu B JOPMax, aIalTAPOBAHHBIX K OTPAaHHUYCHHUSM FX
310poBbs. OOpa3oBaHue OOYYAIOIMIUXCS C OTPAHUYCHHBIMU BO3MOXKHOCTSIMHU 370POBBS MOXKET
OBITh OPraHU30BaHO KaK COBMECTHO C IPYTUMHU 00YUAIOIIMMUCS, TAaK U B OTJCIBHBIX TPYIIaX HITH
B OTJICIbHBIX OPTaHU3AIIUAX.
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